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BANGLA POST
ISSUE 22 – SPRING 2019   
Quarterly newsletter for Bangla 
Housing Association Residents

BANGLA OFFICE CLOSURE DURING 
EASTER BANK HOLIDAYS

Our office will be closed on Friday 19 April and Monday 
22 April 2019. The office will re-open on Tuesday 23 
April 2019 at 9.00am. For emergency repairs only and 
for the period when our office is closed please ring TSG 
on: 0800 030 4309 or 0800 111 4044. When reporting 
please say you are a Bangla Housing tenant then say 
your address. 

For all non-emergency repairs please report them to us 
when our office is open on 020 8985 1124. Please see 
page 3 for more details. In partnership with the Hackney Learning Trust, Bangla 

is successfully running a one-year English for Students 
of Other languages (ESOL) course. 

12 students will complete this one year’s, 2 hours 
session for two days per week course in June 2019 
which was started from September 2018.

Due to its success we are going to run this course for new 
students for another year starting in September 2019. 

If you are interested in joining this free training course 
to improve your language skills and for better prospect 
of employment from September 2019 please contact 
Leena Khan at Bangla office.
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TFL CONSTRUCTION SKILLS  
PROGRAMME

If you live in Hackney or Waltham Forest and are 
looking to secure work in construction, then contact 
Leena Khan at our office on 0208 985 1124 for more 
information.

APPRENTICESHIPS 
OPPORTUNITIES AT L&Q

SEE PAGE 4 FOR MORE DETAILS.

FIRE SAFETY 
SEE PAGE 6 FOR MORE DETAILS. 

Every year we arrange a day out for our residents and 
their children during the summer holiday in August. 
We are seeking your suggestions for this year’s trip. 
Just to mention a few places we visited in the past; 
Margate Seaside, Gulliver’s Theme Park and Paradise 
Wildlife Park. 

Please contact Leena at our office on 0208 985 1124 
to let us know your suggestions. 

SUMMER DAY OUT

FREE ESOL CLASSES 

Picture: Students at the ESOL class being held at Bangla office 
every week from September 2018 in partnership with Hackney 
Learning Trust.
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EDITOR’S COMMENT

 

Due to Easter Holidays 
our office will be closed 
on Friday 19 April and 
Monday 22 April 2019. 
We wish you peaceful 
Easter holidays. As 
Ramadan is due to start 
around 6th May, we wish 
all our Muslim residents, 
Ramadan Mubarak!       

You can also read this 
and past newsletters on 
our website: 

www.banglaha.org.uk   
We hope you will find this 
newsletter informative and 
interesting. As always we 
welcome your comments. 

Please drop me an email: 
bashir@banglaha.org.uk 
or ring us on 020 8985 
1124 to let us know 
what you think about this 
newsletter.

RENT STATEMENTS

PAYING YOUR RENT

Your Rent Statements for period 10 December 2018 to 
31 March 2019 are sent with this newsletter. Please check 
them and if you have any query then contact our office.

If you are behind with your rent payments and if you 
do not make an agreement with us to clear the debt or 
if you do not keep to any agreements made to pay off 
your arrears, then you could risk losing your home.

If you have any problem with paying your rent then 
please contact Fatima Begum at our office. If you are 
claiming Housing Benefit or Universal Credit, then it is 
your responsibility to ensure that you provide them with 
your up to date information and to chase them if there 
is a delay in processing your claims.  

You can pay your rent in the following ways;

1) Using a rent card – you can pay your rent at any post               
    office or any shops displaying Pay Point signs. If you    
    need a rent card please ring our office on  
    Tel 020 8985 1124  

2) By bank Standing Order – contact our office for a form

3) By Cheques or postal orders made payable to 
   ‘Bangla Housing Association’ and sent to our office

4) Paid Directly into our Barclays Bank Account: -
    A/C No. 60899089  Sort Code: 20.46.57

Don’t forget to mention your address with the 
payment. 

If you claim Housing Benefit or Universal Credit 
and have received rent and service charge notices, then 
you must notify them immediately. If you delay, then 
your claim may not be backdated and for any changes 
you will be liable for paying any amount not covered 
by HB or UC. If you have any query about your claims, 
then please contact Fatima Begum at our office. 

Welcome 
to the 
Spring 
edition of 
the Bangla 
Post.           

ENJOY GARDENING!

Now that the spring sun is shining, and the long warm 
sunny days are back, it’s time to start working in the 
garden, patio or potting plants. Enjoy whatever you are 
doing. When it’s all in bloom send us some pictures by 
email to: bashir@banglaha.org.uk and we will share them 
with our Bangla Post readers.
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BANGLA OFFICE CLOSURE DURING EASTER HOLIDAYS 

REPORTING REPAIRS 

Our office will be closed on Friday 19 April 2019 and 
will re-open on Tuesday 23 April 2019 at 9.00am. For 
emergency repairs for the period when our office is 
closed please ring TSG on: 0800 030 4309 or 0800 
111 4044. When reporting please say you are a Bangla 
Housing tenant then say your address. 

Please note this is a temporary arrangement for a few 
days from 19/04/2019 to 23/04/2019. Please contact 
the above numbers on genuine emergencies only. 
See below for what counts as an emergency repair. 
Otherwise for all normal repairs please report them to 
us when our office is open on 020 8985 1124.

If you call out our emergency contractors for any 
repairs which are not a genuine emergency then we will 
recharge the cost of the works to you.

If you need to report any repairs, please inform Bangla 
by any of the following ways:

 - Visit our office during office hours
 - Tell us when we visit your home
 - Tel. 0208 985 1124.
 - Fax: 0208 533 5973
 - Email: shah@banglaha.org.uk
 - Log on:  https://www.banglaha.org.uk  

 
When our office is closed and for emergency repairs 
only please contact TSG on: 0800 030 4309 or 0800 
111 4044. When reporting please say you are a 
Bangla Housing tenant then say your address. 

Please do not contact your main Landlords to report 
any repairs as you may be recharged for the call out. 

Examples of Emergency Repairs
• Broken down main street/or flat door /window
• Leaks leading to flood
• Gas leak or supply failure
• Ceiling on verge of collapse
• Serious roof leaks
• Complete lack of service from electricity or water supply
• Blocked drains
• Blocked WC (where no other WC available)
• Breakdown of dwelling Security
• No heating or hot water 

If you suspect gas leak please call TRANSCO on  
0800 111 999. For loss of electricity contact your supplier. 
For Sewerage call Thames Water on 0845 920 0800
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We have partnered with L&Q to promote their 
apprenticeships, which have been designed to help you 
to get your foot on the ladder with an organisation that 
supports you from beginning to end and beyond.

The programme aims to provide individuals with on 
the job experiences whilst working towards gaining a 
recognised qualification.

“The L&Q apprenticeship programme offers people, 
including our residents and others living in our 
communities, a way to gain the skills and experience 
needed to secure, sustain a career with L&Q. It is a 
genuinely life changing offer. – John Bryson - Head of 
the L&Q Academy

If this sounds like an opportunity for you please go to: 
https://jobs.lqgroup.org.uk/jobs.html
 
Type “Apprentice” in the “Job Title” bar to view all the 
opportunities.

APPRENTICESHIPS OPPORTUNITIES AT 
L&Q

If your housing or other benefits have been reduced 
or if your earned income has reduced, then contact 
Fatima Begum at our office on 020 8985 1124. 

Fatima will do an assessment and see if she can help 
you to get more benefits.

To improve our communication with our residents we 
may call you on your mobile, send texts and emails. 
This will help us to contact you quickly and let you have 
any information you need in a fast and efficient way. We 
will send you a letter if it is necessary.     

For example, if you report a repair we can text you with 
the information of when the repair will be carried out 
and by whom. If you claim housing benefit and we learn 
that your benefits have been suspended for any reason, 
we can send you a text alert to contact your benefits 

ARE YOU ON LOW INCOME OR CLAIMING 
BENEFITS?

IMPROVING COMMUNICATION WITH OUR RESIDENTS 

office so that you can sort it out quickly without losing 
any benefit or falling behind with you rent payment. 
We will not give out your mobile number or email to 
anyone else without your permission. Please see our 
privacy notice on our website: 
https://www.banglaha.org.uk/publications 

Therefore, if you haven’t already given us your mobile 
number or email address then please could you contact 
our office on 020 8985 1124 or 
email: leena@banglaha.org.uk
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Residents Forum: will meet on 2 May 2019 at 9.30am 
at Bangla office. The agenda will include neighbourhood 
issues, policy reviews, forthcoming activities and dates 
for future meetings. All Bangla tenants are welcome to 
attend the above meeting. 

Tenants Focus Group will meet on 2 May 2019 at 
10.30am at Bangla office. The agenda will include 
planning the summer day out and any upcoming 
workshops. All our women tenants are welcome to join 
and attend this and future meetings. 

For further information about the above Residents 
Meetings please contact Leena Khan at our office on 
Tel. 0208 985 1124 or email: leena@banglaha.org.uk

At Bangla, we want to provide excellent services and 
would like your help to achieve this. To do this we offer 
a range of ways for you to get involved. 

We currently have two residents on Bangla Board  
of Management. There are two residents’ groups; 
the Residents’ Forum and Tenants Focus Group 
which meet at Bangla office every two months. 
You are welcome to join and attend the following 
Residents meetings;

GET INVOLVED  AND HAVE YOUR SAY

RESIDENTS MEETINGS

USEFUL CONTACT NUMBERS

 

 

Hackney Islington Waltham 
Forest

Service 
Centre 

020 8356 3000 020 7527 1900 020 8496 3000

Housing 
and Council 
Tax Benefit

020 8356 3399 020 7527 4990 As above

Council Tax 
Queries

020 8356 3154 020 7527 2633 As above

Domestic 
Violence Unit

0800 056 0905 0808 2000 247 0208 558 6228

Noise 
reporting 

020 8356 4455 020 7527 3258 0208 496 3000

Racial 
Harassment 
Unit

0800 056 0905 0207 230 2229 0208 496 3000

Victim 
Support

0800 056 0905
0208 356 4457

020 7272 0784 0208 503 6226

Rubbish 
Collection/
Recycling

020 8356 6688 020 7527 2000 0208 496 3000

Bulky 
Waste/Street 
Cleaning

020 8356 6688

up to 5 items

020 7527 4900 0208 496 3000

Parking 
Enquiries

0208 357 8877 020 7527 2000 0208 496 3000

Police 020 7739 1212 020 7704 1212 020 8520 3211

Gas 
Leaks 

(TRANSCO) 
0800 111 999

(TRANSCO) 
0800 111 999

(TRANSCO) 
0800 111 999

Sewage (Thames Water) 
0845 920 0800

(Thames Water) 
0845 920 0800

(Thames Water) 
0845 920 0800

Dumping large items of rubbish at your estate is illegal 
and is a health and safety risk. Tenants must take 
responsibility for arranging their own collection.

If you see someone dumping a large item, please call 
our office on Tel 020 8985 1124 so that we can take 
action. If we arrange a collection, then we will recharge 
the costs to the perpetrator if we know who they are.       

DON’T DUMP RUBBISH AROUND YOUR 
ESTATE 
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Landlords are required to carry out gas safety checks 
annually. When we contact you to give access for these 
inspections please keep the appointment and help us to 
keep your home safe. 

If you have any query about gas safety inspections at 
your home, please contact our office on 0208 985 1124. 
Please note: If you smell gas contact Transco immediately 
on 0800 111 999  

Your personal items and furniture are not covered by our 
insurance. We recommend to all tenants to take out their 
own contents’ insurance to recover any potential loss or 
damage to your personal belongings. For further details 
contact Leena Khan at Bangla office 

GAS SAFETY CHECKS

HOME CONTENTS INSURANCE

FIRE SAFETY

BULKY WASTE COLLECTIONS

As a landlord or managing agent, it is Bangla’s 
responsibility to ensure all landlords gas or electrical 
appliances at your home are regularly tested to make 
sure they are safe. This includes any smoke or fire 
alarms fitted in the communal parts.       
 
However, as a tenant you must; 
 - Provide access for Bangla contractors when they 

come to test or service these equipment’s
 - Not dump household items/rubbish in the communal 

parts
 - Make sure the smoke alarms that are provided by 

your landlords or which you may have installed 
yourself, are working, by testing them at least once 
per month. If not, do let Bangla know as soon as 
possible. You must not remove the batteries unless 
you are changing them.   
 
Be extra careful with electrics 

 - Avoid overloading sockets. Keep to one plug per 
socket.

 - Use a proper adaptor when using a non-UK electrical 
appliance. 

 - Never put two prong plugs into three prong sockets. 
 - Don’t use heaters for drying clothes and keep them a 

safe distance away to avoid them catching fire. 
 - Inform Bangla immediately if you are concerned 

about the electrics in your property. If you notice burn 
marks around plugs or cables for example. 

 - Don’t fix faulty electrics yourself. Inform Bangla or call 
a qualified electrician. 

 - An extension lead, or adaptor will have a limit to 
how many amps it can take, so be careful not to 
overload them to reduce the risk of fire. Appliances 
use different amounts of power – a television may 
use a 3 amp plug and vacuum cleaner a 5 amp plug 
for example. 
 
Stay safe with candles and cigarettes 

 - Make sure cigarettes are put out properly after you 
have finished with them. 

 - Be extra careful if you have been drinking alcohol or 
taking medication which may make you drowsy. 

 - Be careful with candles and tea lights. Avoid placing 
them on or near materials that could burn or catch 
fire – like curtains 
 
Plan an escape route

 - Plan an escape route and make sure everyone 
knows how to escape.

 - Establish where the fire exits, and alarms are if you 
live in block of flats. 

 - Count how many doors you might need to go through 
to escape. It can be hard to see in smoke and you 
might become confused about where you are. 

 - Keep all exits clear even communal areas and 
balconies.

 - Keep fire doors closed. They help to slow down the 
spread of fire and will give you extra time to get out

 - Keep door and window keys where everyone can 
find them

If you are still worried about fire safety at your home 
contact our Maintenance Office, Shah Uddin at Bangla 
on Tel 0208 985 1124. You can also contact the 
Environmental Health Officer at your local council 
for advice.

Councils usually provide this service for a small charge. 
For Hackney residents on HB the council will provide this 
service free of charge.
 
For bulky items, such as fridges, cookers and furniture 
please contact your Council on the following numbers: 
Hackney: 020 8356 6688, Islington: 020 7527 2000, 
Waltham Forest: 020 8496 3000.
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SUMMER DAY OUT

ICC CRICKET WORLD CUP

CHILDREN’S PAGE  

BREXIT IN BRIEF

YOUR SHOUT

Are you 13 - 17? Do you want to become a Police 
officer or just interested in what Police do? Are you 
keen to get involved? Do you want to make a difference 
while still having lots of fun? Why not come along to 
Forest Road Youth hub every Wednesday (in term time) 
from 6:30 to 9:00pm. You would take part in fitness, 
sports, marching and drill, talks from different speakers 
about police related topics and other issues. We go 
on camps, Duke of Edinburgh Expeditions, deliver 
crime prevention leaflets, marshal events, top on visits, 
compete in Police competitions and much much more. 

For further information on hackney Police Volunteer 
cadets visit our website - Type Hackney Police Cadets 
into Google Or e-mail hackneyvpc@gmail.cim

This year’s Cricket World 
Cup games will be held in 
England and Wales from 
30 May to 14 July.

The Cricket World Cup is 
a One Day international 
cricket event that takes 
place every four years. The 
world’s best cricket teams 
go head to head as they 
battle it out for the title. 

There will be 10 teams 
competing in this year’s 
world cup competition. 

You will have heard or read a lot about Brexit recently. 
It is the most important issue that has affected this 
country since the World War 2.

Brexit is the withdrawal of the United Kingdom from the 
European Union. On 23 June 2016 referendum, most 
UK electorates voted to leave the EU. Since then the 
MPs in the British Parliament have been divided on the 
terms of the withdrawal agreement. 

The British government set a date for Brexit on 29 
March 2019. But this date has passed without Brexit as 
the MPs could not agree the terms of the withdrawal. 
The new date for Brexit is 12 April. If MPs and the 
government cannot agree to a withdrawal agreement 
with the EU by then, the UK will leave the EU on the 12 
April without an agreement. This will be known as hard 
Brexit unless the UK asks the EU for further extension 
of time to enable the UK government to negotiate a 
deal within the parliament and the EU for an orderly exit 
from the EU. 

We would like to hear from you if you have something 
to shout about. It could be about an issue in the news 
like Brexit, knife crime, vandalism, lack of sports and 
leisure facilities in your area.

It could be about an article you read recently or your 
recent achievement at school or you or someone that 
you know have been helpful to others etc. We will 
publish your views and messages in this newsletter. 
Email it to: info@banglaha.org.uk  
or text to: 07983 467 036      

These teams are; 
Afghanistan, Australia, 
Bangladesh, England, 
India, New Zealand, 
Pakistan, South Africa, Sri 
Lanka and West Indies.  

These games will be 
played at 11 grounds 
which are; Bristol, Cardiff, 
Chester-Le-Street, 
Edgbaston, Headingly, 
Lord’s, Old Trafford, The 
Oval, Southampton, 
Taunton and Trent Bridge.

All 10 teams will play each 
other with the top four 
teams qualifying for the 
semi-finals.

The final will be played at 
the Lord’s on 14 July. 

Enjoy! 

Most MPs from the opposition parties and some Tory 
MPs want a second referendum. But many MPs from 
all the parties wants to leave the EU keeping some ties 
with the EU with a soft Brexit. It is still uncertain how 
and when the UK will leave the EU and whether Brexit 
will happen at all. Because if the government decides 
to hold a second vote, the British public may decide to 
stay with the EU.
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Bangla Housing 
Association
100 Morning Lane
London  E9 6LH

T  020 8985 1124
F  020 8533 5973
E  info@banglaha.org.uk
www.banglaha.org.uk

Office open
Monday to Friday 
9.00am to 5.00pm

When closed
For emergency repairs 
ring our office number 
given above and follow 
instructions given in the 
answer machine.

You can ask for this 
document in large print,  
on audio tape or in 
another language.  
Please contact us on  
020 8985 1124. 

DIRECTION TO BANGLA OFFICE CONTACT US

CAN WE HELP?

It is about 5 minutes’ walk 
from Hackney Central 
Station and Mare Street. 

It is about 5 minutes’ walk 
from Hackney Central 
Station and Mare Street.
Bus routes along 
Mare Street: 
38, 48, 55, 106, 254, 
277 and D6 

Bus routes along 
Morning Lane: 
30, 236, 276 and W15

Our office is at 100 
Morning Lane, 
London E9 6LH 
(see map above) 
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এই নিউজলেটালে যেসব খবে েলেলে। 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ইস্টারেে  ছুটি। 

আমারেে অফিস শুক্রবাে ১৯ 
এফিল এবং সসামবাে ২২ এফিল 
২০১৯ ইং ব� থাকরব। 

আমারেে অফিস ব� থাকাকাফলন 
সমরে সকান জরুফে সমোমত 
কারজে জনয এই ফনউজ সলটারেে 
তৃতীে পৃষ্ঠাে সেো ফববেণ সেখুন।     
জরুরী আবস্থা ছাড়া আমাদের 
ঠিকাোরদের ফ ান করদবন না।  

সাধারণ ফমরামদের কাদজর জনয 
আমাদের অফ স ফ ালা হদল 
আমাদের অফ দস ফ াগাদ াগ করুন। 

 

 

গ্যাস ফনোপত্তা সেক। 

আবজজ না ডাম্প কেরবন না। 

বাগ্ান পফেের্জা উপর াগ্ করুন 
এবং মজা  াগ্ করুন। 

অফি ফনোপত্তা। 

বাফসন্দারেে স া। 

বাচ্চারেে পৃষ্ঠা 

এই   ফনউজরলটাে পড়দে বা 
সবাঝরত অসুফবধা হদল আমাদের 
অফ দস এদস অথবা ০২০ ৮৯৮৫ 
১১২৪ নং এ ফ ান কদর 
আমাদেদর জানান। 

 

সম্পােদকর মন্তবয।   

আপনার গে ফেন মাদসর ফরন্ট 
ফেটদমন্ট ও আপনার ফরন্ট ফক 
ভাদব  প্রোন করদে পারদবন। 

ফমরামদের কাদজর জনয 
ফকভাদব ফেরপাটজ  করদবন। 

গ্রীষ্ম ফেরনে ভ্রমণ। 

ফবনামূরলয ESOL ক্লাস । 

আমারেে বাফসন্দারেে সারথ 
উন্ধত সর্াগ্ারর্াগ্। 

আপফন ফক কম আে করেন বা 
সবফনফিট পান ? 
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উন্ধত সর্াগ্ারর্াগ্। 

আপফন ফক কম আে করেন বা 
সবফনফিট পান ? 

 

 

এই নিউজলেটালে যেসব খবে েলেলে। 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ইস্টারেে  ছুটি। 

আমারেে অফিস শুক্রবাে ১৯ 
এফিল এবং সসামবাে ২২ এফিল 
২০১৯ ইং ব� থাকরব। 

আমারেে অফিস ব� থাকাকাফলন 
সমরে সকান জরুফে সমোমত 
কারজে জনয এই ফনউজ সলটারেে 
তৃতীে পৃষ্ঠাে সেো ফববেণ সেখুন।     
জরুরী আবস্থা ছাড়া আমাদের 
ঠিকাোরদের ফ ান করদবন না।  

সাধারণ ফমরামদের কাদজর জনয 
আমাদের অফ স ফ ালা হদল 
আমাদের অফ দস ফ াগাদ াগ করুন। 

 

 

গ্যাস ফনোপত্তা সেক। 

আবজজ না ডাম্প কেরবন না। 

বাগ্ান পফেের্জা উপর াগ্ করুন 
এবং মজা  াগ্ করুন। 

অফি ফনোপত্তা। 

বাফসন্দারেে স া। 

বাচ্চারেে পৃষ্ঠা 

এই   ফনউজরলটাে পড়দে বা 
সবাঝরত অসুফবধা হদল আমাদের 
অফ দস এদস অথবা ০২০ ৮৯৮৫ 
১১২৪ নং এ ফ ান কদর 
আমাদেদর জানান। 

 

সম্পােদকর মন্তবয।   

আপনার গে ফেন মাদসর ফরন্ট 
ফেটদমন্ট ও আপনার ফরন্ট ফক 
ভাদব  প্রোন করদে পারদবন। 

ফমরামদের কাদজর জনয 
ফকভাদব ফেরপাটজ  করদবন। 

গ্রীষ্ম ফেরনে ভ্রমণ। 

ফবনামূরলয ESOL ক্লাস । 

আমারেে বাফসন্দারেে সারথ 
উন্ধত সর্াগ্ারর্াগ্। 

আপফন ফক কম আে করেন বা 
সবফনফিট পান ? 

 

 

 


