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BANGLA POST

ISSUE 21 – WINTER 2018   
Quarterly newsletter for Bangla 
Housing Association Residents

CHRISTMAS AND NEW YEAR 
HOLIDAYS & OFFICE CLOSURE

Our office will be closed on Friday 21st December 2018 
at 5.00pm and re-open on Wednesday 2nd January 
2019 at 9.00am.

For emergency repairs only and for the period when our 
office is closed please ring KSS on: 0203 633 3618 or 
Email: repairs@ksscg.com

For all non-emergency repairs please report them to us 
when our office is open on 020 8985 1124.

‘You could get £140 off your electricity bill for winter 
2018 to 2019 under the Warm Home Discount 
Scheme. 

The money is not paid to you – it is a one-off discount 
on your electricity bill, between September and March. 

To check your eligibility and to claim this discount 
please contact your supplier.’ 
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TENANT BOARD MEMBER 
ELECTION  
SEE PAGE 3 FOR DETAILS   

YOUR BENEFITS
Benefit entitlement. Recent changes to welfare ben-
efits and introduction of Universal Credit. 

SEE PAGE 4 FOR DETAILS. 

TIPS AND TRICKS FOR STAYING 
WARM THIS WINTER
SEE PAGE 5 FOR DETAILS

Bangla is working in partnership with the Hackney 
Council’s Prevent Programme to host two important 
workshops to raise awareness in the community about 
protecting vulnerable individuals in our community from 
harm. These workshops on safeguarding will help us 
to protect people from gang activity, drug abuse and 
physical and sexual abuse. 

Parent Zone: This workshop will provide training 
for parents about online Digital safety and how to 
increase community resilience. This workshop will be 
held at Bangla office on 21 January 2019 at 12.30pm 
– 1.30pm. Please contact Fatima Begum on Tel. 020 
8985 1124 to book your place on this workshop.      

Mentivation: This workshop will be held at the 
Hackney Central Mosque on Saturday 12 January 2019 
at 1.00pm -2.00pm. Speakers will highlight issues with 
gang affiliation and extremists aimed at young people. 
Contact Bashir Uddin on 020 8985 1124 for further 
information and to book your place on this workshop.

Season’s Greetings and 
Happy New Year to all our 
Residents and Customers

PREVENT AND SAFEGUARDING

WARM HOME DISCOUNT SCHEME
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EDITOR’S COMMENT

 

After an unusually hot 
summer and a mild 
autumn we may be 
heading for a very cold 
Winter. Please be winter 
wise - Keep Warm, Keep 
Well, Keep Safe. Look 
out for your neighbours 
especially if they are 
elderly and disable.

In this issue, there are 
important information 
about Benefits, tips on 
how to keep warm and 
fire safety along with 
other information which I 
hope you will find useful.    

We are always looking 
for how best we can 
engage our residents to 
have their say in the way 
we provide our services. 
We will welcome 
your comments and 
suggestions. You can 
contact us by visiting  
our office, by telephone 
020 8985 1124, by 
email, bashir@banglaha.

org.uk or send us a text 
on our mobile: 07983 467 
036. You can also join 
the Tenants Forum and 
Residents Focus Group 
meetings. See page 6 for 
more details.     

Your feedback is very 
important to us so please 
let me know what you 
think about this newsletter 
by email: bashir@
banglaha.org.uk

We wish you a peaceful 
Christmas holidays and 
a happy and prosperous 
2019

RENT STATEMENTS

PAYING YOUR RENT

Your Rent Statements for period 1 October to 9 
December 2018 are sent with this newsletter. Please 
check them and if you have any query then contact  
our office.

 If you are behind with your rent payments and if you 
do not make an agreement with us to clear the debt or 
if you do not keep to any agreements made to pay off 
your arrears then you could risk losing your home

If you have any problem with paying your rent then 
please contact Fatima Begum at our office. If you are 
claiming Housing Benefit then it is your responsibility to 
ensure that the Housing Benefit Office has your up to 
date information and to chase them if there is a delay in 
processing your Benefits  

You can pay your rent in the following ways;

1) Using a rent card – you can pay your rent at any post               
    office or any shops displaying Pay Point signs. If you    
    need a rent card please ring our office on  
    Tel 020 8985 1124  

2) By bank Standing Order – contact our office for a form

3) By Cheques or postal orders made payable to 
   ‘Bangla Housing Association’ and sent to our office

4) Paid Directly into our Barclays Bank Account: -
    A/C No. 60899089  Sort Code: 20.46.57

Don’t forget to mention your address with the payment. 
   

Welcome 
to the 
Winter 
edition of 
the Bangla 
Post.           
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Gulcin Ozdemir has been 
elected to represent the 
tenants on the Bangla 
Board for period up to 
July 2019. 

Landlords are required to carry out gas safety checks 
annually. When we contact you to give access for these 
inspections please keep the appointment and help us 
to keep your home safe. 
 
If you have any query about gas safety inspections 
at your home, please contact our office on 0208 985 
1124. Please note: If you smell gas contact Transco 
immediately on 0800 111 999

REPORTING EMERGENCY REPAIRS DURING CHRISTMAS AND NEW YEAR HOLIDAYS 

TENANT BOARD MEMBER ELECTION  GAS SAFETY CHECKS

Our office will be closed on Friday 21 December 2018 
at 5.00pm and re-open on Wednesday 2 January 
2019 at 9.00am. 

For emergency repairs for the period when our office is 
closed please ring KSS on: 0203 633 3618 or Email: 
repairs@ksscg.com

Please note this is a temporary arrangement for a few 
days from 21/12/2018 to 2/01/2019. Please contact 
the above numbers on genuine emergencies only.

See below for what counts as an emergency repair. 
Otherwise for all normal repairs please report them to 
us when our office is open on 020 8985 1124.

If you call out our emergency contractors for any repairs 
which are not a genuine emergency, then we will have 
to recharge the cost of the works to you

Examples of Emergency Repairs
• Broken down main street/or flat door /window
• Leaks leading to flood
• Gas leak or supply failure
• Ceiling on verge of collapse
• Serious roof leaks
• Complete lack of service from electricity or water supply
• Blocked drains
• Blocked WC (where no other WC available)
• Breakdown of dwelling Security
• No heating or hot water

If you suspect gas leak please call TRANSCO on  
0800 111 999
For loss of electricity contact your supplier 
For Sewerage call Thames Water on 0845 920 0800

We received two 
nominations for this post. 
But one nominee 
decided to withdraw 
their nomination on 
this occasion. Our 
congratulations to Gulcin. 
 
There will now be two 
tenant’s representatives 
on the Bangla Board. 

Abrus Ali was co-opted 
to Bangla Board two 
years ago. 

Now Gulcin will join 
Abrus as the second 
tenant on the Board. 
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This will provide you with information about benefit 
entitlement and recent changes to welfare benefits. 
Find out which benefits you are entitled to and how 
much you could claim by using the  benefits calculator  
using the website: www.entitledto.co.uk
 
Benefit cap: The benefit cap limits the amount that 
most working-age people can claim. It is set at £296 
per week for single people and £442 per week for 
lone parents and couples with or without children. 
Lower limits will apply outside of London. Any amount 
you receive above the benefit cap will be deducted 
from your Housing Benefit. For more information on 
whether your benefits will be affected you can use the 
Government’s benefit cap calculator by logging on to 
their website: www.gov.uk/benefit-cap-calculator

Bedroom Tax: the removal of the spare room subsidy 
or ‘bedroom tax’ affects Housing Benefit entitlement 
for working age people. This means that the amount 
homes receive is now linked to the number of 
bedrooms and people in your home. If you have one 
spare bedroom, your Housing Benefit will be cut by 
14% of the rent you pay every week. If you have two or 
more spare bedrooms you will lose 25%. If your benefit 
is cut you will have to pay the difference between your 
housing benefit and your rent.

You can work out whether this will affect you by using 
the Citizens Advice bedroom calculator by logging on 
to their website: www.citizensadvice.org.uk/benefits

Universal Credit: The Government is combining many 
working age benefits and allowances into a single 
payment called Universal Credit. UC is a new benefit for 
people aged under 62. It’s being rolled out and replaces 
some existing benefits and tax credits. Universal Credit 
will replace:

YOUR BENEFITS

• Income-based Jobseeker’s Allowance.
• Income-related Employment and Support Allowance.
• Income Support.
• Child Tax Credit.
• Working Tax Credit.
• Housing Benefit

There are several differences between Universal Credit 
and current benefits.

• You have to apply for UC online.
• It will be paid monthly into a bank account of   

your choice.
• If you get help with your housing costs this will 

be included in your monthly payment. You will be 
responsible for paying your full rent to Bangla. 

• If you live with a partner you will receive a single 
payment that covers both of you. 

UC is being introduced in stages and won’t be available 
to everyone until 2021. If you’re already claiming one or 
more of the benefits being phased out you should carry 
on claiming as normal. You’ll be told when you need to 
do anything differently. However, if you need to make a 
new benefit claim or your circumstances change, you 
may be asked to claim UC. If you are in the process 
of claiming UC, please ensure to ask the assessor 
to contact Bangla for your rent verification. This 
is very important, otherwise it will delay in getting 
your rent element with the UC.    

Get ready: Unlike Housing Benefit which is usually paid 
to your landlord, UC will be paid to you directly. This 
means that you’ll be responsible for paying your full 
rent to Bangla. The easiest way to pay your rent is by 
Standing Order.

If you are already paying a part of your rent set up a 
Standing Order. This means that when your rent is due 
it will be paid out of your bank account without you 
having to do anything. UC will be paid monthly into your 
bank account. There are two things you can do to get 
ready for this:

• If you don’t already have one, open a bank account. 
Make sure you can use it to set up standing orders or 
Direct Debits to pay your bills.

• Make a monthly household budget to keep track of 
your spending across the month. 

For further support and advice please contact Fatima 
Begum at Bangla on Tel 020 8985 1124.
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A new government scheme open to working people 
eligible for Working Tax Credits or Universal Credit gives 
you the chance to earn a tax-free bonus of 50p for 
every £1 saved. 

Help to Save is a digital savings account that is secure, 
simple to use and flexible. Once an account is set up it 
will run for four years. Over the four years, customers 
saving the maximum £50 per month will save £2,400, 
receiving a tax-free bonus of up to £1,200. The 
bonuses are paid into your bank account after two 
years and four years (up to £600 each).

There is no minimum balance or monthly payment 
needed to keep the account open – you can skip 
payments and withdraw money at any time, but this will 
affect the highest balance achievable and the eventual 
bonus you receive. 

Each customer can have one account, and if you do 
close it you cannot open another. If you receive joint 
Universal Credit or tax credits, both partners can open 
an account. 

Eligible customers have up to five years to open an 
account (until September 2023), so you can decide 
when the time is right for you. To find out more, or to 
start saving, visit gov.uk/helptosave or call the Help to 
Save helpline on 0300 322 7093.

Here are some simple tips for keeping your home warm 
and stay safe for little or no extra cost. 

1. USE YOUR CURTAINS: Open your curtains and 
let the sunlight in during the day to make use of this 
free heat. When it gets dark, shut your curtains, which 
act as another layer of insulation and keep warmth in 
your rooms. 

2. USE TIMERS ON YOUR CENTRAL HEATING: 
Programme your boiler to turn the heating about 30 
minutes before you get up in the morning – but at a 
lower temperature is cheaper than turning it on just as 
you need it at a higher temperature. But don’t leave 
heating on low all day for heat when you don’t need it.

3. MOVE YOUR SOFA: By moving sofa from the 
radiator, hot air can circulate freely. The same goes for 
your curtains or drying clothes – keep them away from 
the radiator so that you can get the most out of your 
heat source.

4. REMEMBER THE ‘THREE- FEET RULE’: 
Space heaters are a great way to add extra heat to 
colder rooms, but always remember to keep anything 
flammable at least three feet away from the heater at all 
times. Flammable items include clothing, rugs, bedding 
and curtains. Also remember to place the heater on a 
hard, non-flammable, stable surface and to turn it off 
completely before leaving the house.  

5. TURN DOWN THE DIAL:  Research shows that 
turning your thermostat down by 1°C (34°F) could cut 
your heating bill by up to 10 per cent. So, keep the 
dial at 18°C (61°F), minimum recommended by Public 
Health England and save money. 

6. BLOCK OUT THE DRAUGHTS: Self-adhesive 
rubber seals around doors and windows and door 
draught excluders are relatively cheap and easy to 
install. They will help to keep the warmth in your home 
and could save you money. 

Please keep a look out for any elderly neighbours who 
might need help this winter. 

HELP TO SAVE TIPS AND TRICKS FOR STAYING WARM 
AND SAFE THIS WINTER 
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While Bangla is responsible for ensuring your buildings 
are safe and meet all fire regulations there are also many 
precautions you can follow to help minimise the risk of fire.

Do not leave any items in communal areas: They 
could prevent you or your neighbours evacuating 
the property safely in an emergency. Leaving prams, 
pushchairs, bicycles, shoe racks etc. can cause trip 
hazards. 

Do not smoke in the internal communal areas: If 
you do wish to smoke indoors – never smoke in bed, 
and don’t smoke in an armchair, or on a sofa. Take 
extra care when you are tired, taking prescription drugs 
or have been drinking alcohol.

Do not use a barbecue anywhere inside the 
building or in the balcony: Some of our leases say 
you are not allowed to have barbecues. If this is the 
case for your property, please respect these rules. If 
you are using barbecue in the garden, keep it away 
from sheds, fences, garden furniture, trees or shrubs. 

Fire caused by electrical items: Electrical fires are 
common, but many can be easily avoided. Scorch 
marks, flickering lights, hot plugs and sockets, fuses 
that blow or circuit-breakers that trip for no obvious 
reason could all be signs of loose or dangerous 
wiring. If you have any doubts, get them checked by a 

FIRE SAFETY

GET INVOLVED

USEFUL CONTACT NUMBERS

 

 

Hackney Islington Waltham 
Forest

Service 
Centre 

020 8356 3000 020 7527 1900 020 8496 3000

Housing 
and Council 
Tax Benefit

020 8356 3399 020 7527 4990 As above

Council Tax 
Queries

020 8356 3154 020 7527 2633 As above

Domestic 
Violence Unit

0800 056 0905 0808 2000 247 0208 558 6228

Noise 
reporting 

020 8356 4455 020 7527 3258 0208 496 3000

Racial 
Harassment 
Unit

0800 056 0905 0207 230 2229 0208 496 3000

Victim 
Support

0800 056 0905
0208 356 4457

020 7272 0784 0208 503 6226

Rubbish 
Collection/
Recycling

020 8356 6688 020 7527 2000 0208 496 3000

Bulky 
Waste/Street 
Cleaning

020 8356 6688

up to 5 items

020 7527 4900 0208 496 3000

Parking 
Enquiries

0208 357 8877 020 7527 2000 0208 496 3000

Police 020 7739 1212 020 7704 1212 020 8520 3211

Gas 
Leaks 

(TRANSCO) 
0800 111 999

(TRANSCO) 
0800 111 999

(TRANSCO) 
0800 111 999

Sewage (Thames Water) 
0845 920 0800

(Thames Water) 
0845 920 0800

(Thames Water) 
0845 920 0800

Answers to Puzzles (from Children’s’ page) 
1)There are 3 people: son, father and grandfather    2) A piano    
3) 256 (41 =4, 42 = 16, 43+64, and 44=256)    4) Noise

qualified electrician. Keep to one plug per socket, rather 
than using extension leads and adapters.

In the event of a power cut, call 105, a free line which 
will put you through to your local electricity network 
provider who can give help and advice. 
When charging phones, tablets, e-cigarettes and so on, 
always use the charger that came with your device as 
counterfeit chargers can be deadly. Many fail to meet 
UK safety regulations. Also, do not leave items plugged 
in once they are fully charged.

Faulty electrical goods can also cause fires. If you have 
a concern about a product, stop using it and make 
your concern known to the retailer, manufacturer and 
local Trading Standards office. You can check whether 
an appliance has been recalled by visiting www.
electricalsafetyfirst.org.uk/product-recalls.

At Bangla we want to provide excellent services and 
would like your help to achieve this. To do this we offer 
a range of ways for you to get involved. We currently 
have two residents’ groups; the Residents’ Forum and 
Tenants Focus Group which meet at Bangla office every 
two months. We need more residents to join these 
groups. Please contact Leena khan on 020 8985 1124 
for further details or email: leena@banglaha.org.uk or 
Text on: 07983 467 036 You are welcome to join and 
attend the following meetings;

Residents Forum: will meet on 25 January 2019 
at 9.30am at Bangla office. The agenda will include 
neighborhood issues, policy reviews, forthcoming 
activities and dates for future meetings. All Bangla 
tenants are welcome to attend the above meeting. 

Tenants Focus Group: will meet on 25 January 2019 
at Bangla office at 10.30am. The agenda will include 
feedback from Prevent & Safeguarding workshops, 
work experience placements and summer day trip. All 
our women tenants are welcome to join and attend this 
and future meetings.
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WORK EXPERIENCE OPPORTUNITY 
AT BANGLA 

WINTER WORD SEARCH 

CHILDREN’S PAGE  

MENTIVATION WORKSHOP 

PUZZLES

We take on local secondary schools and college 
students for their one or two weeks’ work experience 
placement as part of your studies. If you are in year 10 
at a secondary school or studying at a college and you 
are looking for your work experience placement, then 
ask your tutor to contact Bangla on Tel 0208 985 1124.   

Here is a statement from Daniel Jumbo from B6 College 
following his work experience placement at Bangla in 
November 2018. 

‘I really enjoyed my work experience at the Bangla 
Housing Association and would like to thank the 
association for having me. I have grasped key skills I 
want to use in everyday life and for business. Thank 
you to everyone in Bangla for showing me the work 
they do and giving me a deeper understanding to work 
in a Housing Association. Hope to see everyone very 
soon and thank you for having me here. It was a great 
experience.’

You are invited to attend the Mentivation Workshop. 
Bangla is organising this important workshop for all 
young people

This workshop will be held at the Hackney Central 
Mosque on Saturday 12 January 2019 at 1.00pm 
-2.00pm. Speakers will highlight issues with gang 
affiliation and extremists aimed at young people. 

Contact Bashir Uddin on 020 8985 1124 for further 
information and to book your place on this workshop.

1. There are 3 apples for 2 sons and 2 fathers to 
eat. Each of them gets their own apple. How is it 
numerically possible? 

2. What has many keys, but can’t even open a single 
door? 

3. 1 = 4
      2 =16
      3 = 64
      4 = ?

4) What can you make that no one—not even you—can 
see?

Answers on page 6

Can you find the following 12 words in the grid below?

ARCTIC 
BLANKET
CAP
DECEMBER 

EVERGREEN 
FOG
GALE
ICE 

JANUARY 
OVERCOAT
POLAR
SOCKS

H R P L K Z T P A O S J
X B K T W J L C N V C A
M O R E V E R G R E E N
Y H L K Q B O A M R R U
Z T P N C F W L V C H A
U W E A R I C E T O K R
G A H L C P T V X A S Y
Y R E B M E C E D T K H
F C A P L K S U M P C Z
L T J F D S A R A L O P
Q I W E R T Y U S D S F
M C N B V C H G F L T R

Daniel Jumbo
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Bangla Housing 
Association
100 Morning Lane
London  E9 6LH

T  020 8985 1124
F  020 8533 5973
E  info@banglaha.org.uk
www.banglaha.org.uk

Office open
Monday to Friday 
9.00am to 5.00pm

When closed
For emergency repairs 
ring our office number 
given above and follow 
instructions given in the 
answer machine.

You can ask for this 
document in large print,  
on audio tape or in 
another language.  
Please contact us on  
020 8985 1124. 

DIRECTION TO BANGLA OFFICE CONTACT US

CAN WE HELP?

It is about 5 minutes’ walk 
from Hackney Central 
Station and Mare Street. 

It is about 5 minutes’ walk 
from Hackney Central 
Station and Mare Street.
Bus routes along 
Mare Street: 
38, 48, 55, 106, 254, 
277 and D6 

Bus routes along 
Morning Lane: 
30, 236, 276 and W15

Our office is at 100 
Morning Lane, 
London E9 6LH 
(see map above) 
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